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DATE 307-1408/03V8 XJ Series/XK

SERVICE TECHNICAL BULLETIN
2000-02 MY XK Range

2000-03 MY V8 XJ Series

A00083-A30644
F00103-F59525

MODEL

VIN

Shift Quality Issues/Harsh Engagement With
Engine Cold – ZF 5HP26 –

Install New Transmission Control Module

Issue:
On some 2000-02 MY XK NA vehicles and 2000-03 MY XJ vehicles within the above VIN
ranges, customers complain of the following transmission shift quality issues, most noticeable
when the engine air intake temperature is between 20°C and 30°C and when the engine coolant
temperature is below 40°C. Under these conditions the engine speed will increase to 1300 rpm
for an initial 30 seconds and then reduce to 1000 rpm. During the initial period when the engine
speed is at 1300 rpm, the customer may complain of the following conditions:
� With no throttle application the transmission hesitates and then thumps into gear when

shifting from neutral to drive.
� With no throttle application the transmission hesitates and then thumps into gear when

shifting from neutral to reverse.

Action:
In case of a confirmed customer complaint of the above condition on vehicles within the above
VIN ranges, install a new Transmission Control Module (TCM) as described below.

Note:Note:Note:Note:Note: If any DTCs are stored in the TCM or Engine Control Module (ECM),
carry out any repairs as a separate Warranty Claim and before installing the
new TCM.

WORKSHOP PROCEDURE
1. Install new TCM (see Workshop Manual, JTIS CD ROM, section: 307-01A, SRO

44.15.32).
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Parts Information:

DESCRIPTION PART NUMBER QTY
Revised TCM LJD 2401AC 1

Warranty Information:
Warranty claims should be submitted quoting the information found in the table below. This will
result in payment of the stated time and, where applicable parts/miscellaneous expense codes as
listed.
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